COURSE OBJECTIVES:

PowerPoint Objectives: 

1. Increase awareness of Culturally and Linguistically Appropriate Services (CLAS) mandates, and available evidence regarding addressing language barriers with limited English proficient (LEP) clients.
2. Recognize vocabulary differences in Armenian speaking clients from different nationalities and consider other factors (social-economic, educational, cultural, etc) that will influence the communication process.

3. Increase understanding of the effects of language barrier on the client.

Practice Session #1: 

Learners will be able to…

greet each other in Armenian, ask about well being, and answer appropriately, and take leave appropriately, all in Armenian.

use courtesy phrases in Armenian appropriately (i.e. Yes, No, Thank you, Excuse me, I am sorry).

introduce themselves by name and title, correctly identify their partner (the pretend patient).

Practice Session #2: 

Learners will be able to…

communicate that they don’t speak Armenian or don’t understand, and facilitate their ability to understand by requesting that the Armenian speaker speak slower, and ask if the Armenian speaker can speak English.

give praise and encouragement in Armenian. Praise and encouragement are a very important of the therapeutic process.

inquire about well being, pain, or home situation, in Armenian.

Practice Session #3: 

Learners will be able to…

Communicate that it is time for therapy in Armenian.

Perform upper extremity exercises in Armenian.

Communicate standard precautions pertinent to occupational therapy (weight bearing, hip precautions) in Armenian.

Identify typical body parts in Armenian (identified as glossary in course manual).

By participating in Scenarios, Learners will role play and be able to speak the phrases in Armenian necessary to:

1. Greet a potential client and introduce self in Armenian.

2. Take leave from a client in Armenian.

3. Give praise in Armenian.

4. Give encouragement in Armenian.

5. Do a simple evaluation in Armenian.

6. Indicate time for therapy or a meal in Armenian.

7. Perform upper extremity exercises in Armenian.

8. Assist the client with transferring to and from the toilet.
Day One:

9:00 to 9:15

Introduction to Course and instructor(s)

9:15 to 9:30

Introduction of study: 

9:30 to 10:00

Pre test: Surveys and Written test of 30 phrases.

10:00 to 10:30 
PowerPoint Presentation: Bridging the English-Spanish Language Barrier. Introduction to cultural competency and evidence based practice. Group Discussion.

10:30 to 11:30
Introduce and Practice 24 simple phrases: greetings/goodbyes (9), general and courtesy phrases (9), introduction and self identification (6).

11:30 to 11:45 
Break

11:45 to 1:30

Continued Practice, Scenarios one and two, and Discussion.



1:30 to 2:30 

Lunch (on your own)

2:30 to 3:00

Check Point Ara (quiz of 24 phrases and fill in the blank 




questions).

3:00 to 4:30 
Introduce and Practice 28 phrases: communication strategies (8) and encouragement (8), and diagnostic questions (12), pages 6, 7, 8. Scenarios three, four, and five.
4:30 to 5:00

Break

5:00 to 5:30

Check Point Maryam (quiz of 28 phrases and fill in the blank

questions) 

5:30 to 6:00

Review phrases and questions.

Day Two: 

9:00 to 10:00

Quickly Review Scenarios one through five.

10:00 to 10:15 
Break

11:00 to 12:30
Introduce and Practice 25 new phrases: continuation of diagnostic questions (5) beginning therapy (4), therapy directions (12).
12:30 to 1:00

Check Point Karlen (quiz of 24 phrases).

1:00 to 2:00 

Lunch (on your own)

2:00 to 3:00 
Introduce and Practice remaining 17 phrases: continuing therapy directions (4), and glossary (13). Scenarios 6, 7, and 8, 

3:00 to 3:30

Break

3:30 to 4:30

Review and questions/discussion.

5:00 to 5:30

Written Post test of 30 phrases.

5:30 to 6:00

Course evaluation

